CATTON GROVE PRIMARY SCHOOL
Striving for Excellence

We know that for many of you these are very difficult times.

Norfolk have developed an offer for all of its communities to support families and
individuals where needed.

The range of support on offer is contained in the table below.

If you, or anyone you know, could benefit from this offer PLEASE do not hesitate to
contact the number below. We cannot say how quick the response might be but it may be
of some use.

Community Response Offer:

There is a community hub in each of Norfolk’s seven districts which are working with the
voluntary sector at a local level to ensure that residents can access community support
detailed in the diagram below.

Wellbeing Necessities

Weekly check-ins Food ordering

Befriending services (via phone) Arranging food collection and deliveries

Contact with local community groups Picking up prescriptions

Walking pets
Sharing applicable benefits and financial support

Support to register as vulnerable with services

Offering reassurance and advice on staying well

Guidance and signposting on how to keep active Advice on what to do in an emergency

Access to hardship funds

Community Response

Other

Employment support and rights advice

Home

Arranging emergency home and heating repairs
P et e st e (e e Issues relating to self-isolation such as MOT delays etc.
Accessing online services where homes do not have the

Make the property safe and secure internet

Housing and homelessness advice Acquiring documents or NHS numbers

Registering for assisted bin collections Enhanced debt and|budgetary suppart

General advice, information and signposting

If you feel that someone you are working with needs the support on offer the contact
details of the community hub for our area is:

Norwich - community@norwich.gov.uk - 0344 980 3333 (option 2)
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